From: Cole Rowland

To: Microsoft ATR
Date: 1/2/02 3:38pm
Subject: Microsoft settlement

I urge you approve the proposed settlement of the Microsoft case. | am an individual who uses Microsoft
products and while they occasionally have a bug, I think that the company does a fine job.

In this very uncertain economic time, it is very important to settle this case and allow one of the few
strong companies in the computer industry to get on with its business.
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